
"Genome card - your ticket to
hassle-free adventures" Campaign
Terms & Conditions

1. Introduction

Welcome to the "Genome card - your ticket to hassle-free adventures" campaign
(hereinafter - Contest)! These T&Cs outline the rules and regulations for
participating in the Contest organized by UAB Maneuver LT (Genome). By
participating in this Contest, you agree to comply with these terms and conditions.

2. Eligibility

2.1. The Contest is open to all new and existing personal wallet users who will
open and start using or already use a personal account and fulfill the requirements
during the Contest period.

2.2. Employees of Genome, their family members, and anyone else connected in
any way with the Contest or helping to set up the Contest shall not be permitted to
enter.

2.3. Participants must ensure that their personal wallet account is verified and
active to qualify for the Contest.

3. Contest period

3.1. The Contest starts on September 1, 2024, 00:00 (GMT+3) and ends on
November 30, 2024, 23:59 (GMT+3). Entries submitted before or after this period
will not be considered.

4. How to enter

4.1. To enter the Contest, participants must:

● Open or have a personal wallet account with Genome.

https://genome.eu/personal-account/


● Ensure your account is verified.
● Get or have a personal physical or virtual Genome debit card.
● Make at least 1 successful card transaction (transaction type - Purchase)

for 60 EUR or more per transaction.
● Successfully refer Genome to 2 friends using your referral link.
● Follow the official Genome profile @genome_wallet on Instagram.
● Register your entry using the form on the campaign’s page.

4.2. There is no limit to the number or amount of transactions per participant - the
more qualifying transactions are made, the more chances to win.

4.3. There is no limit to the number of verified friends invited via referral link - the
more invitations, the more chances to win.

4.4. One personal wallet user can only win 1 time.

5. Criteria for participation

5.1. Personal wallet users who complete at least 1 successful card transaction
(transaction type - Purchase) worth 60 EUR or more per transaction during the
Contest period AND successfully refer 2 friends (meaning they become verified
Genome clients) will qualify to win a 100 EUR cash reward - drawing wallet IDs
that fulfill the conditions, i.e.,

Example 1. You make one purchase for 60 EUR or more with your Genome card
and successfully invite two friends to open an account with Genome using your
referral link. As conditions are met once, you qualify to register for one entry.

Example 2. You make two purchases for 60 EUR or more each with your Genome
card and successfully invite four friends to open an account with Genome using
your referral link. As conditions are met twice, you qualify to register for two
entries.

6. Selection of winner and prize

6.1. The winner will be selected through a random draw from all eligible entries.

6.2. The draw will be conducted during every month’s first 5 working days, and
the winner will be notified via email the same day as specified below:

https://genome.eu/physical-personal-card/
https://genome.eu/virtual-personal-card/
https://support.genome.eu/hc/en-us/articles/4415173263122-How-to-get-started-with-Genome-Referral-Program
https://www.instagram.com/genome_wallet/
https://genome.eu/travel-adventures-with-genome-card/


Draw for the cash reward – each month 2 winners

Contest month Period to fulfill
Contest conditions

Draw period Winner notifications
and prize claim period

September 2024 01/09/2024 to
30/09/2024

From 01/10/2024 to
07/10/2024

From 01/10/2024 to
14/10/2024

October 2024 01/10/2024 to
31/10/2024

From 04/11/2024 to
08/11/2024

From 04/11/2024 to
15/11/2024

November 2024 01/11/2024 to
30/11/2024

From 02/12/2024 to
06/12/2024

From 02/12/2024 to
13/12/2024

There will be 2 winners selected who registered qualifying entries during each
campaign month.

● September 1 to 30, 2024 - 2 winners will win a 100 EUR cash reward each.
● October 1 to 31, 2024 - 2 winners will win a 100 EUR cash reward each.
● November 1 to 30, 2024 - 2 winners will win a 100 EUR cash reward each.

6.3. The winner will receive a transfer of 100 EUR to their Genome account after
they sign the act of prize transfer/acceptance stating their full name, TIN number,
postal address, and wallet ID.

6.4. If the winner cannot be contacted or does not claim the prize by signing the
act of prize transfer/acceptance within 5 working days of notification, it is
considered that the Contest has taken place properly, but there is no winner, and
the prize remains undelivered.

6.5. The data processed for the purpose of running the Contest is obtained
directly from the Contest participant. If the winner of the Contest cannot provide
the information specified in these rules, the prize will not be awarded.

6.6. When collecting the Contest prize, the winner of the Contest signs the act of
accepting and transferring the prize. After collecting the prize and signing the act



of acceptance and transfer, the winner of the prize confirms that they have no
claims regarding the prize to Genome.

6.7. Genome undertakes to pay taxes related to the Contest Prize, if applicable,
and to declare them to the State Tax Inspectorate.

7. Personal data processing and privacy

7.1. Data collection: By entering the Contest, participants agree to the collection,
use, and sharing of their personal data, including but not limited to name,
surname, personal identification number, wallet number, Instagram username,
contact information, and any other information provided during the Contest entry
process.

7.2. Purpose of data processing: The collected data will be used for the purpose
of administering the Contest, publicizing the winner on social networks (publicly
announcing the name of the company), including determining and contacting the
winners, and for any other purposes outlined in these terms and conditions.

7.3. Data storage and security: All personal data will be stored securely, and
appropriate measures will be taken to protect the data from unauthorized access,
disclosure, alteration, or destruction.

7.4. Data sharing: Personal data may be shared with third-party service providers
who assist in the administration of the Contest or to help us duly select the winner
as specified in these terms and conditions. These third parties are bound by
confidentiality obligations and are only permitted to use the data for the purposes
specified in this paragraph.

7.5. Rights of participants: Participants have the right to access, correct, or
request deletion of their personal data. Any such requests should be directed to
our data protection officer by email: dpo@genome.eu.

7.6. Retention period: personal data will be retained only for as long as necessary
to fulfill the purposes outlined in these terms and conditions and to comply with
any legal obligations.

7.7. More information about personal data processing and participants' rights is
available at the following link: https://genome.eu/privacy-notice/.

mailto:dpo@genome.eu
https://genome.eu/privacy-notice/


8. General conditions

8.1. Genome reserves the right to cancel or amend the Contest and these terms
and conditions without notice in the event of a catastrophe, war, civil or military
disturbance, or any actual or anticipated breach of any applicable law or
regulation or any other event outside Genome’s control, particularly in the event of
force majeure.

8.2. Genome will notify participants of any changes to the Contest as soon as
possible.

8.3. Any personal data relating to the winner or any other participants will be used
solely in accordance with Lithuania’s data protection legislation and the procedure
described in these terms and conditions.

9. Limitation of liability

9.1. Genome accepts no responsibility for entries not received for whatever
reason.

9.2. Genome is not responsible for inaccurate prize details supplied to any entrant
by any third party connected with this Contest.

9.3. In the event of any dispute regarding the rules, conduct, results, and all other
matters relating to the Contest, Genome's decision shall be final, and no
correspondence or discussion shall be entered into.

10. Contact information

10.1. For any questions or assistance, participants can contact us at
support@genome.eu.

11. Governing law

11.1. These terms and conditions are governed by and constructed in accordance
with the laws of Lithuania, and any disputes will be subject to the exclusive
jurisdiction of the courts of Lithuania.

By participating in this Contest, you confirm that you have read, understood, and
agree to these terms and conditions.

mailto:support@genome.eu


Check general terms and conditions applied to Genome clients.

https://genome.eu/terms/

